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                    CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 64.75% of retail investor accounts lose money when trading CFDs with this provider. You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losing your money.
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                                                    Stryk Has Now Closed

                                                                            
                                Thank you for your trust and support. Please visit our FAQs section below for more information.

We will be in contact to arrange for any remaining balance you have on your Stryk account to be sent back to you.

If you have any questions or require any further information, contact us via Chat or the following:

NL: +31858885505

DE: +4930568373736

CY: +35725060197

support.eu@strykapp.com
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            Why has BUX decommissioned Stryk?
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We are reevaluating the position of speculative trading products within our group’s overall offering. Our intention is to focus more on mid and long-term investing via the BUX app which offers real stocks, ETFs and more. As part of this change in strategy we are decommissioning Stryk, our CFD trading app.
This decision was not taken lightly, and it comes after carefully considering several factors:
Pivot to Wealth Building. We have been increasing the group’s focus on products that enable longer-term wealth creation. We believe that this aligns the company’s interests better with those of our clients. The launch of the BUX app for stock and ETF investing in 2019 was the first public step in this new direction. The decommissioning of Stryk completes the strategic pivot.
Regulatory Environment. The landscape for CFDs has changed significantly since we entered the CFD market. In this environment, we believe that our resources are better directed toward the BUX mobile app which focuses on mid and long-term investing and is poised for healthy growth in the coming years.
Business Sustainability. Concentrating on our mid and long-term investment offerings allows us to streamline our operations and allocate resources more efficiently, ensuring the sustainability and growth of our business in general.


            

            






    
        
            

            What has happened to my Stryk account?
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All Stryk accounts have been closed. All open positions have been closed and opening orders have been cancelled. An email has been sent to you explaining how to retrieve your recent Trade and Transaction histories. If you would like to retrieve histories that cover a larger time period, please contact us.


            

            






    
        
            

            What has happened to the funds on my account?
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We will be in contact to arrange for any remaining balance you have on your Stryk account to be sent back to you. In many cases we already have bank account details on file for you and will return the remaining balance to that account.
 
In some cases, in order to return your funds safely, we may require a bank statement to verify your bank account.The bank statement should be:



	Of a personal bank account in your name
	Issued within the last 6 months
	Fully visible (all 4 corners of the document must be visible)




In addition, the below information must be included in the statement:



	Full name*
	Residential address*
	IBAN, Account number and BIC




You can provide this by email or chat.



*Information must match the data we hold on your Stryk account.


            

            






    
        
            

            I would like to raise a complaint, how can I do this?
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Please see the Legal Documents below to view our complaints information.


            

            






    
        
            

            I consented for my account to be Migrated to AvaTrade EU Ltd. Can I retrieve my Trade and Transaction Histories for my Stryk account?
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Yes, please contact us and we can help provide this data.


            

            






    
        
            

            Will I be able to get a statement to assist with my annual tax return?
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We will distribute statements in 2024. If you require any additional data please contact us and we will be able to assist.


            

            






    
        
            

            What happens with my personal data?
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We would also like to inform you that according to the CySEC regulatory framework and the GDPR provisions, we are obliged to retain your personal data and the record of your transactions for a minimum period of five (5) years.



You can find more details in the Terms and Conditions, the Data Privacy Notice and the Data Privacy Policy documents in our Legal Documents section.


            

            




        

    











Stryk legal documents
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Demo stryk terms and conditions




costs and charges




Data Privacy Policy




product information




Data Privacy Notice




product governance policy
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cookie policy




Client categorisation policy




anti-money laundering Policy




Execution Quality Summary Statement 2020




Execution Quality Summary Statement 2021




Execution Quality Summary Statement 2022




Pillar III Disclosures Report for the year 2022




Risk Disclosure




RTS 28 Disclosures 2020




RTS 28 Disclosures 2021




RTS 28 Disclosures 2022




mega battle terms and conditions




Order Execution Policy




Cookie Policy









KEY INFORMATION documents
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single stocks cfd
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INTEREST RATES CFD




etf/etc
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                        All Stryk users start with a free demo account, so they are not at risk of losing money. However, if a user becomes a real money investor the following risk warning applies.

Risk Warning

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 64.75% of retail investor accounts lose money when trading CFDs with this provider. You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losing your money. 

Stryk is a trading name of BUX Europe Limited. BUX Europe Limited provides CFD services to European residents only. BUX Europe Limited is a company registered in Cyprus with registration number HE 350475 and located at 67, Franklin Roosevelt Ave., Lima Carna Building, Office 101, 3011 Limassol. BUX Europe Limited is authorised and regulated by CySEC with License Number 374/19.

Disclaimer: The information on this site is not directed nor is intended for distribution to, or use by, any person in any country or jurisdiction where such distribution or use would be contrary to local laws or regulations. Such residents and countries include, but are not limited to, the United States. 

Apple, the Apple logo, iPod, iPad, iPod touch, and iTunes are trademarks of Apple Inc., registered in the US and other countries. iPhone is a trademark of Apple Inc. App Store is a service mark of Apple Inc.

This site is run and operated by BUX Europe Limited. The company provides investment and ancillary services to European residents.

                    

                

            

        

    




    
        
            
                                Close modal
            
        

        

    






  
  
    
      
        

  This site uses functional cookies and external scripts to improve your experience.
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      Privacy Overview
    
  	This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.

  	  

  



            
  
    Strictly Necessary Cookies
    
      Strictly Necessary Cookie should be enabled at all times so that we can save your preferences for cookie settings.
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          If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.

        

        
                                              
    

    
  

  
            
  
    Google Analytics
    
      This is a web analytics service. With this the user can measure the advertising return of interest "ROI" as well as track user behavior.
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    Cookie Policy
    
      More information about our Cookie Policy
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